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Abstract

The study aimed to measure the level of availability of intellectual capital with its
dimensions (human capital, structural capital, and relational capital) in Kuwaiti private
universities and its role in crisis management strategies in its dimensions (crisis preparedness,
crisis mitigation, confrontation and response to the crisis, learning from the crisis) during
COVID-19 pandemic. A sample consisting of (8) private universities in the State of Kuwait
was selected, while the sampling unit consisted of leaders in these universities, as respondents
to this study were chosen from members of the boards of trustees, university presidents, their
deputies, and deans of the colleges. 240 questionnaires were distributed to the respondents,
and 217 questionnaires were retrieved, of which 209 were completed and valid for analysis.
After conducting the analysis process for the study data, the study concluded that intellectual
capital is present at a high level in Kuwaiti private universities, and it was also found that
Kuwaiti private universities applied crisis management strategies at a high level during the
COVID-19 pandemic. In addition, there is a statistically significant role for all dimensions of
intellectual capital in implementing crisis management strategies during the COVID-19
pandemic in Kuwaiti private universities. Based on the results, the study recommended the
need to pay attention to intellectual capital in all its dimensions (human capital, structural
capital, and relational capital) because of its role in enhancing the ability of universities to
implement crisis management strategies and strive to enhance their capabilities to face crises
by adopting crisis management strategies.

Keywords: Intellectual Capital, Crisis Management Strategies, COVID-19 Pandemic,

Kuwaiti Private Universities.
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